GDPVTS SCHEME

EVALUATION SUMMARY
No of attendees –       12                       
No of completed forms -    12
	TITLE OF MEETING
	Of Art the Communication

	DATE OF MEETING
	11th October 2012

	PLACE OF MEETING
	Princess Royal Hospital, Telford

	SPEAKERS
	Cascade Educational Theatre Company


	1.    Did you find the Session:


	Useless
	Limited Value
	Quite Useful
	Highly Relevant

	
	
	
	2

	10

	

	2.    Did you find any part of the Session

       not relevant?
	  3.     Was there enough time for questions   

          and discussion?         

	
      YES                    NO    11
       If YES, which part was not relevant:
	
      YES          12       NO 

	         

	

	4.   Overall Presentation (including style    

      and clarity of audio-visual material)


	Poor
	Not Bad
	Fairly Good
	Excellent

	
	
	
	
	12


PLEASE LIST UP TO THREE THINGS YOU LEARNED AT THIS MEETING:

Non-verbal & verbal communications x 4
Dealing with people (staff and patients)

Praising people and staff x 3

Importance of getting on with team members x 2

How to deal with incompetent nurses

How to deal with aggressive patients x 5
How to deal with colleagues – feedback

Body language x 5
Patient management

Stopping confrontation

Smile

Listen
ANY OTHER CONSTRUCTIVE COMMENTS?

Excellent session

Best study day

Good session

Very good

Bring this closer to start of VT
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